


An Introduction to Restorative Justice 

Origins and Definition 

“Restorative justice” is an approach to justice that seeks to repair harm by 

organizing a meeting between the victim and the offender. It provides opportunities 

for victims, offenders and communities affected by a crime to communicate about the 

causes, circumstances and the impact of that crime, and to share their experience of 

what happened and address their needs.  

Through the process of communication, the goal is for them to create a 

consensus for what the offender can do to repair the harm from the offense. 

Eventually it could provide an opportunity for healing, reparation and reintegration. 

(Refer to Code of Criminal Procedure Article 248-2) 

 

The Differences between Mediation and Restorative Justice 

Mediation is a structured negotiation process in which a neutral impartial third 

party, the mediator, facilitates their agreement on a resolution of their dispute. 

However, the mediation process is limited by time and resources. On the other hand, 

restorative justice process, including conferences, dialogues and circles, is guided by 

skilled facilitators, and provides both dispute resolution and reparation. 

 

The Process of Restorative Justice Program 

The program is free of charge. In principle, we would accomplish the program 

within 3 months; nonetheless, the process could extend for another 3 months after 

evaluation if it is necessary. If the two parties reach a consensus, the facilitator would 

assist them to sign an agreement and transfer to the mediation to make the agreement 

legally binding. 

 

Consultation Service 

Tel : 089-310180 (Please contact probation officers for assistance.) 

QR code (A video about restorative justice) 
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