附錄十 花旗集團倫理規範摘要

                                                        摘譯：周  怡

利益衝突 Conflicts of Interest Citigroup

Conflicts of Interest

You must be sensitive to any activities, interests or relationships that might interfere with, or even appear to interfere with, your ability to act in the best interests of Citigroup and its customers. 

您需敏感（謹慎）且有能力採取最佳行動以處理任何可能干擾花旗集團和客戶的活動、利益或有或有干擾之虞的關係。

The following are only some of the areas in which real or perceived conflicts of interest may arise. 

下列是些可能引發利益衝突的例證：

Because it is impossible to describe every potential conflict, Citigroup necessarily relies on your commitment to exercise sound judgment, to seek advice when appropriate and to adhere to the highest ethical standards in the conduct of your professional and personal affairs. 

因為不可能描述每一個潛在衝突，花旗集團必須依賴您處理職業（公務）和個人事務時，承諾妥善行使判斷力與徵求專業意見，並在適當的時候堅持最高的道德標準。

Various business units have specific policies regarding potential conflicts of interest. Moreover, additional rules are applicable to certain senior executives and directors. You are responsible for knowing and complying with the relevant policies applicable to you.

您有責任了解並遵守與適用與您有關之各部門與面對潛在的利益衝突之具體政策。此外，部分特殊規則只適用於某些高級管理職和董事。

Investments 投資

You must not make any personal investment in an enterprise if the investment might affect or appear to affect your ability to make unbiased business decisions for Citigroup. 

如果任何的投資可能或出現影響您的能力時，您應該不帶偏見或不應使任何因素影響花旗集團的業務決策。

If you made such an investment before joining Citigroup, or your position at Citigroup changes in such a way as to create a conflict of interest or the appearance of such a conflict, you must report the facts to your senior business manager or other person designated by your business unit. 

如果您的投資是在加入花旗集團之前，或因您在花旗的職務改變導致利益衝突出現，您必須向上級業務經理或所屬的企業單位報告這樣的事實。

Investments subject to this provision include investments in a public or private company that is a vendor to or competitor of Citigroup, or otherwise does business with or is doing a transaction with Citigroup. 

本守則所規定的投資（對象），包括公共事業或是花旗集團之供應商或競爭對手，或以其他方式經營業務之企業，或正在與花旗集團的交易之企業。

This provision will not apply to personal investments in enterprises having a business relationship with Citigroup that is solely that of a customer of Citigroup products available to similarly situated customers on substantially the same basis, or to investments of under 1% of the outstanding equity securities of a public company. Please consider that while you must be mindful of potential conflicts when making or divesting investments in both public and private companies, you must also be sensitive to any insider trading issues that may be associated with investments in public companies. (See the section of this Code entitled “Insider Trading” for more

information.)

這規定不適用於個人投資於與花旗集團有業務關係的企業，此企業僅與花旗集團建立一般客戶關係，或投資不足1 ％的流通股本證券的上市公司。請注意您仍必須注意投資公共和私人公司時之潛在衝突，或謹慎處理任何投資上市公司之內線交易問題。

Outside Business Activities 企業業務行為外之活動

Because of potential conflicts with Citigroup or even the potential perception of a conflict of interest, Citigroup requires that employees obtain senior officer approval before they accept a position as a director of an unaffiliated for-profit company or organization. 

由於潛在的衝突，甚至與花旗集團的潛在利益衝突，員工必須獲得花旗集團之批准的方能接受擔任其他公司之董事或非營利性獨立公司或組織的管理職。

Any employee accepting an appointment as director of an unaffiliated for-profit company or organization must ensure the proper treatment of confidential information received from such entity in connection with being a director. 

任何職員未獲正式任命為獨立非營利性公司或組織之主管前，必須確實且適當地處理因職務關係所知悉的機密訊息。

Before accepting such an appointment, employees are required to obtain the approvals and execute certain documents specified by Citigroup policy and their business unit’s written policy on approving such directorships. 

在接受這一任命前，員工都需得到花旗集團及所屬業務單位的書面審查與同意。

In addition, employees should not accept or hold a position as a director, officer, employee or agent of, or consultant or advisor to, any competitor or vendor of Citigroup unless they obtain the approvals required by their business unit’s written policy regarding such positions. 

除非獲得事先書面批准，花旗集團的職員不得接受或擁有作為董事，管理職，職員，代理人，顧問或任何與花旗集團有競爭關係或供應關係的職位。

Use of Citigroup Name, Facilities or Relationships 利用公司資產

You should not use Citigroup’s name (including on corporate letterhead or personal websites), facilities or relationships for personal benefit or for outside work. 

您不應該使用花旗集團的名稱（包括企業信箋或個人網站） ，設施或關係的個人利益或為外部工作。

Use of Citigroup’s name, facilities or relationships for charitable or pro bono purposes can be made only with prior approval from your senior business manager, and only after any other notification and approvals in accordance with the policies of your business unit. 

為慈善或公益目的而利用花旗集團的名稱、設備或關係，需獲得高級業務經理的事先批准或您所屬之企業單位依照集團政策給之通知或批准。

Corporate Opportunities 稱職務之便之商機

You owe a duty to Citigroup to advance its legitimate interests when the opportunity to do so arises. 

當有商機出現時，您有義務合法增進花旗集團之利益。

You may not take for yourself a corporate opportunity that is discovered in the course of your Citigroup employment or representation or through the use of corporate property, information or position, nor may you compete against Citigroup. 

您可能未考慮您的地位是花旗集團的職員、代理人或利用集團之財產或訊息。更別說您與集團是相對立。

Related Party Business Dealings 關係人交易

You must notify your supervisor of any business relationship or proposed business transaction Citigroup may have with any company in which you or a related party has a direct or indirect interest or from which you or a related party may derive a benefit, 
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or where a related party member is employed, if such a relationship or transaction might give rise to the appearance of a conflict of interest (for example, if you or a family member owns or controls property of significant value that Citigroup is either purchasing or leasing). 
如果這種關係或交易可能引起的出現利益衝突，您必須通知您的上司，您在任何與花旗集團有業務關係或商業交易中之可能直接或間接利益的角色，或由您從有關當事人或因相關當事人獲聘而可從中受益（例如，如果您或家庭成員擁有或控制的財產的巨大價值，花旗或者購買或租賃）。
This requirement generally does not apply if the interest exists solely as a result of your ownership of less than 1% of the outstanding publicly traded equity securities

of such company. 

如果僅僅是由於您所有不到1 ％的流通股本證券上市公司之股權，此規定並不適用。

It also excludes a business relationship consisting solely of the provision of a Citigroup service or product, such as a deposit, loan, brokerage account or credit card that is typically offered to other parties on the same terms. 

同時此規定亦排除因業務關係所生之一般利益，但只限於提供一個花旗集團的服務或產品，如存款，貸款，證券帳戶或信用卡等典型的與提供一般客戶相同的條件。

Personal Business Dealings 個人理財

Citigroup personnel and their families are encouraged to use Citigroup for their personal financial services needs. 

花旗集團的職員和職員的家人因個人因素使用花旗集團的個人金融服務。

Such services, however, are to be provided on the same terms that they are provided to all other similarly situated persons (e.g., all Citigroup employees). 這類服務與一般客戶是採取相同的條件，（例如，所有的花旗集團的員工） 
Any nonstandard business arrangements between Citigroup personnel and Citigroup must be preapproved by your senior business manager and your Compliance Officer. 
任何非標準業務流程必須預先通知您的主管與法務經理。

Similarly, you should not receive preferential treatment from suppliers, service providers or customers without preapproval from your senior business manager and your Compliance Officer, unless such preferential treatment is available on the same terms to all similarly situated persons. 

同樣，除非這種優惠待遇可一體適用在相同條件的客戶且事先獲得相關部門主管的同意，否則您不會由供應商，協力商或顧客處獲得優惠待遇。

